
>> There when you need them - the smart service numbers. 

Should the free emergency number 00800 2 77 77 77 7[1] be engaged or unavailable, you can call the 
national numbers below.

Country      Emergency number   National number

A Austria   00800 2 77 77 77 7  00 43 1 3602 771 769

B Belgium    00800 2 77 77 77 7  00 32 2 620 00 28

CH Switzerland   00800 2 77 77 77 7  00 41 22 56 75 121

CZ Czech Republic     00 420 261 104 505    00 420 261 104 505

D Germany    00800 2 77 77 77 7  00 49 69 95 307 316

DK Denmark   00 45 7217 1487 00 45 7217 1487

E Spain [2] 00800 2 77 77 77 7  00 34 912 159 879

F France [3] 00800 2 77 77 77 7  00 33 1 49 93 92 55

FIN Finland   00800 2 77 77 77 7  00 358 9 8171 0224

GB Great Britain  00800 2 77 77 77 7  00 44 207 975 7079

GR Greece   00 30 210 60 000 60 00 30 210 60 000 60

H Hungary   00 36 1 345 1860 00 36 1 345 1860

HR Croatia   00 385 1 469 37 13 00 385 1 469 37 13

I Italy [4] 00800 2 77 77 77 7  00 39 02 38 59 11 38

IRL Ireland   00800 2 77 77 77 7  00 353 16 058 449

L Luxembourg  00800 2 77 77 77 7  00 352 27 302 068

M Malta  00 356 2123 0592 00 356 2123 0592

NL Netherlands  00800 2 77 77 77 7  00 31 20 654 5204

N Norway   00800 2 77 77 77 7  00 47 235 00 131

P Portugal[5] 00800 2 77 77 77 7  00 351 213 164 154

PL Poland  00 48 61 878 09 94 00 48 61 878 09 94

RO Romania   00 40 21 212 79 15 00 40 21 212 79 15

S Sweden   00 46 8625 1714 00 46 8625 1714

SK Slovakia   00 421 2 44 45 72 40 00 421 2 44 45 72 40

SLO Slovenia   00 386 15305 449 00 386 15305 449

[1] Calls from mobile telephones and to back-up numbers are subject to a charge depending on the service provider. [2] Incl. Canary Is-
lands, Balearic Islands, Gibraltar and Andorra. [3] Incl. Monaco and Corsica. [4] Incl. Sicily, Sardinia and San Marino. [5] Without Madeira and 
the Azores.


